ARAOEMUSA

COBPEMEHHbIX TEXHONOT U

NONOXEHNE
OB OKA3AHWMW MNATHbIX OBPA3OBATENBHbBIX YCIYT
B OO0 «ACT»

1. Obuwme nonoxeHns

1.1 MonoxeHnve 06 okasaHMM nnaTHbIX oBpasosaTenbHbix yeryr B 000 «ACT» (nanee -
Akanemusi) paspaboTaHo B COOTBETCTBUN C:

—  ®epepanbHbIM 3akoHoM oT 29.12.2012 Ne 273-®3 «O6 obpasosaHum B Poccuiickoi
depepaunu» (4.10 c1.54),

—  ®depepanbHbIM 3akoHoM oT 07.02.1992 Ne 2300-1 «O salyure npas notpebuteneiny;

—  [paBunamn OKasaHWs MnaTHblx  OOpasoBaTersibHbIX  YCNyr,  YTBEPXASHHBIX
nocraHosneHvem MNpasutenscTea Poccuitckoit Pegepaumm ot 15.08.2013 . Ne 706,

— [lopsgkom opraHusauuM W OCyLLeCTBNeHWUsA obpazoBarenbHo# AeATenbHOCTA MO
LONONHUTENBHBIM NPOdecCcUoHanbHbIM MNporpamMmmMam, yTBepaeHHbIM NpUKasom MuHucTepcTea
o6pasoBaHuns 1 Hayku Poccuitckoit ®egepaumm ot 01.07.2013 r. Ne 499,

— M VHBIMA HOPMAaTMBHBIMKW MPaBOBbLIMY aKTamu, MokarnbHbIMW aKTaMu, yCTaBoM 000
«ACT».

1.2 MonoxeHue 06 okazaHuy nNnaTHbIX obpasosaTenbHbix yenyr B OO0 «ACT» (Aanee —
MonoxeHWe) SBNAETCA NokanbHbIM HopMaTueHbIM aktom OO0 «ACT» 1 ycTaHaBNMBAET NOPAAOK 1
onpeaeneHe BUAOB OKkasaHusa nnaTHelx oBpasosatensHbix yenyr OO0 «ACT».

1.3 B MNonoxeHUn UCnonb3yroTes cnefyolve onpegeneHns:

«3aKa3uMK» - hK3MHEcKoe 1 (Unv) PUANYECcKoe NMLO, MeloLLiIee HamepeHue 3akasatb nmbo
3aKkasbiBawllee nnaTtHele ofpasoBaTenbHble ycnyrn And cebs WnKM MHbIX UL Ha OCHOBaHWK
LOroBopa;

«UCHOMHUTENb, AKademusy - OpraHu3auus, OCyLlecTsrAwwas 0obpasoBaTenbHYH
[eATeNbLHOCTb U NpefocTaBnsAtoLLas nnaTtHele obpasosaTerbHble yenyru oby4atoLiemycs,

«oByyqarowminca» - uan4Heckoe nvuo, oceansaroliee obpasosaTenbHyo nporpammy;

«nnatHble oBpa3oBaTterbHbie YCnyr» — ocylecTsrneHune oGpazoBaTenbHOM AesATensHOCTH
no 3afaHusM M 3a CYeT CPeAcTB uandeckux W (Mnu) opUANYecKUX nvu mo Aorosopam 06
06pa3oBaHum, 3aKnoyaeMbIM Npy Npueme Ha obyuyeHve (fanee — LLOroBOP);

«CTOPOHbI» — KOHTPAreHThbl, MeX 1y KOTOpbIMU 1 3aKnto4aeTcs A0rosop.

«He#oCTaTOK nnaTHeix oBpasoBaTenbHbIX — ycryr» -  HECOOTBETCTBME  NnaTHbIX
oBpa3oBaTenbHbIX YCryr unu obssaTtenbHbIM TpeboBaHNAM, NPeAYyCMOTPEHHBIM 33KOHOM nvbo B
yCTaHOBMNEHHOM UM MOPSAKE, UK YCNOBUAM [10roBopa (MpW NX OTCYTCTBUW WA HEMOMHOTE YCMOBUIA
0Bbl4HO NpeabABnseMbiM TpeboBaHWAM), UK UensaMm, ANA KOTOPbIX nnaTHbie obpasoBaTternbHble
ycryrit 06bI4HO UCMOSB3YIOTCA, UK LIEMNAM, O KOTOPLIX UCNOMHWTENb ObIN NOCTABMNEH B M3BECTHOCTD
32Ka34YMKOM MPU 3aKMKYEHUM [OroBOpa, B TOM 4YUCIE OKasaHua WX He B MNOMHOM obteme,
npeaycMoTpeHHOM 06pa3oBaTerbHbIMU NporpaMmamit (YacTero 0B6pa3oBaTenbHo NporpaMmbl);

«CYLLLECTBEHHbIA HeAoCTaToK MnaTHbix obpasoBaTenibHbIX — ycryr» - HeycTpaHUMbINA
HEQOCTaTOK, WX HELOCTaTOK, KOTOPbIA HE MOXET ObiTb yCTpaHeH Be3 HecopasMepHbIX pacxonoB
WAW 3aTpaT BPEMEHW, WK BbISBMNSETCA HEOAHOKPAaTHO, WNW MPOSBMAETCA BHOBb MOCNE ero
ycTpaHeHus, unu apyrue noaobHole HefocTaTKu.

1.4 [lesiTenbHOCTb MO 0Ka3aHWIo NnaTHLIX 06pasoBaTenbHbIX YCyr NpeAycMoTpeHa yCTasoM
Akafemun. AKaaeMus okasblBaeT nnaTHble oOpasosaTenbHble yeryru B COOTBETCTBUM C nuMueHsnen
Ha npaBo BeaeHust obpasoBaTenbHON AEATENbHOCTU.

1.5 3aKka3uvkamu [OroBOPOB Ha OKasaHue nnaTHbIX obpasoBaTenbHbIX yernyr MoryT BbITh
hu3nYECKUE U OpUAKHECKNe nuua.

1.6 OTHOLLUEHWS!, BO3HMKAKOLLME MeXay 3akasdqukom, ofyvarliumcs W ncnonHutenem npu
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OKasaHWM NNaTHbIX 00pasoBaTernbHbIX YCMYr, PeryrnmpyrTCcs JOrOBOPOM.

1.7 OTkas 3akasdyuka OoT npeanaraeMbiX emy MnnaTHbIX 00pa3oBaTenbHbIX U WHbIX YCIYr He
MOXET BbITb MPUYMHON U3MEHEHNS 0OBEMA U YCIOBUIA Y)KE NPeLoCTaBNAEMbIX eMy UCTIONTHUTENEM
yCnyr.

1.8 UcnonHutens o6sa3aH obecneunTtb 3aKasyuky okasaHue nnaTtHblX 06pasoBaTenbHbIX
YCNnyr B NOHOM 06beme B COOTBETCTBUM C YCIOBUSIMUA 3aKMKOHaEMOro C HUM Jorosopa.

2. WHdopmaums o nnatHelx obpasoBaTenbHbIX yeryrax

2.1. AkagemMus okasbiBaeT criefylolue nnaTtHole obpasoBaTenbHble YCnyru:

—  peanusauus JoMoNHUTENbHbBIX MPOgECCUOHaNbHbBIX MPOrpamMM — NPOrpammM MoBbILEHUS
KBanudukKaluu, nporpamm npogeccnoHansHon NnepenoaroToBKY;

—  WHble nnaTHble obpasoBaTernbHble YCryru.

2.2. CToumocTb  nnaTHbiX oOpasoBaTenbHbIX  YCryr, oOKasbiBaeMblX Akagemuei,
YTBEPXKOAETCA NPUKA3OM pekTopa AkadeMun.

2.3. YBenuyeHne CTOMMOCTM MnaTHbIX oOpazoBaTenbHbIX YCAyr Mocne 3akoveHus
forosopa He JonycKaeTcs, 3a WCKMNIYEHUEM yBenMYeHUs CTOMMOCTU YKasaHHbIX YCryr ¢ y4eToMm
YPOBHSA MHDNALMUK, NPeayCMOTPEHHOr0 OCHOBHBIMK XapaKkTepucTukamu egepansHoro GroakeTa Ha
Q4yepenHon chMHaHCOBLIA rog 1 NNaHOBLIA Nepuoa.

3. Topsgok okasaHWs nnaTHbiX o6pasoBaTenbHbIX yCryr

3.1. OcHOBaHMEM Ans OKasaHwus nnaTHbiX oOpasoBaTenbHbIX YCNyr SABMSETCHA A0roBop.
®opma gorosopa npusegdeHa B [NpunoxeHusx 1,2.

3.2. [Jo 3aknyeHus porosopa WM B nepuod ero OewncTBus AxkafgemMus npegocTtasnAaeT
obyuvatollemycs / 3aKkasquKy OOCTOBEpHYH MHdopmauuio o cebe n 06 okasbiBaeMbIX MMaTHbIX
oBpasoBaTtenbHbIX ycnyrax, obecneyvBalolylo BO3MOXHOCTb WX MpasuribHoro Beibopa, nyTem
pasmelleHus uHdopmauun Ha oduumansHom canwte Akagemun  (https://astobr.com/) B
WHOPMaUMOHHO-TENEKOMMYHMKALMOHHON ceTh «HTepHEeT».

3.3. MNopsgok okasaHusa obpasoBaTeslbHLIX YCIYr OKa3blBaTCA BKMNOYaET:

—  pas3paboTky K yTBEpxAeHUe obpasoBaTenbHON NporpaMmbl;

—  MpWéM OOKYMEHTOB, HeoBXoAUMbIX ANA OKasaHusa nnaTHbIX obpasoBaTenbHbIX YCnyr
(3asBneHVe 0 NpYMe, AOKYMEHT, KOMWA YOA0CTOBEPSIOWEro NMMYHOCTb U Np.)

—  3aKnioveHWe [OoroBopa Ha okasaHue nnaTtHbix obpasoBaTerbHbIX yCnyr, a B crny4ae
HeoBX04MMOCTK - AOMONHUTENBHOrO CornalleHus K 4oroBopy;

—  W3[aHuWe npuKasa 0 3aYncreHve Yicno obyyaroLmxces,

—  OnpeaeneHue KagpoBOro cocTaBa npenogaBaTenei U MecTa NpoBeAEHNA 3aHATUIA,

—  OpraHusauuio BblgadM AOKYMEHTOB O Keanudukauun / fokymeHToB 00 0ByuyeHum
oBy4atoLmnmesi, yCreLHo 3aBepLUnBLLMM 0ByYeHmne.

4. Tlopsgok 3akroyYeHns 4orosopa v AONOMHUTENBHbBIX COrnalleHnii K Hemy

4.1. [loroeop 3aknoyaeTcs 40 U3haHus rnpukasa o 3aducreHun obyyarollerocs U Havana
OKasaHWs nnaTHeIX 0BpasoBaTenbHbIX YCIyr.

4.2 [JoroBop 3akno4aeTca B MNPOCTOM MNUCbMEHHON opMe WM COOAEePXWUT cnepyloLime
cBefeHus:

a) NonHoe HavMeHOBaHWe UCTONHUTENS;

6) MeCcTo HaxoXAeHUs UCronNHUTEnNs;

B) HauMeHOBaHWe WUNU amwunus, VMs, OTYECTBO (MPW HanuMuum) 3akasyuka, TernedoH
3aKasyuka;

) MECTO HaXOXOEHWUS UIMU MECTO XUTENbCTBA 3aKka34vuka;

0) hamunus, UMms, OT4ecTBO (MPU HanmWMuuW) nNpeacTaBuTenst UcrnonHuTens wu  (unwu)
3aKasuvka, peKBM3UTbl 4OKYMEHTa, YAOCTOBEPSAIOWEro NoHOMOYMA NpeAcTaBUTensa UCMONHUTENS
¥ (UnW) 3aKasyuka;

e) damunusa, ums, OTHECTBO (NpWM Hanu4un) obyvarLllerocs, ero MecTO KWUTenbCTBa,
TenecoH (ykasblBaeTcs B Clyvae oOKasaHusA nnaTHbiXx obpasoBaTenbHbIX YCnyr B MNOMb3y
0By4atLLerocs, He ABMAOLWErocs 3akas4ynMKoM rno Aorosopy);
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X) Npaea, 06A3aHHOCTM U OTBETCTBEHHOCTb UCMONHUTENSA, 3aKasymnka 1 obyqatoLlerocs,

3) nonHas cToMmocTb obpasoBaTenbHbIX YCNyr, NopsAAoK UX onnathl,

W) CBeaeHUs O TJWLUEeH3MM Ha ocyllecTBneHue obpasoBaTenbHON [eATenbHOCTH
(HaMMeHoBaHWe NULUEH3VPYIOLLEero opraHa, HoMep 1 Jata peructpauuv NMLeHsun);

K) BWA, YPOBEHb W (4nu) HanpasneHHocTb obpasoBaTensHo nporpaMmbl  (4acTb
o6pasoBaTensHo MporpaMmel ONPeAEneHHoro YpoBHSs, Buaa 1 (Unu) HanpasneHHOCTH);

n) cdopma oby4yeHus:;

M) CPOKV OCBOEHMSA 06pa3oBaTeribHON Nporpammel (MPOACIKUTENbHOCTE 0BYYeHus);

H) BWO AOKyMeHTa (Mpv Hanuyuu), Bblgasaemoro obyuvarollemycs rnocre YycnewHoro
OCBOEHWA WM COOTBETCTBYlOWE oGpa3oBaTenbHoW nporpammbl (4acTv obpasoBaTenbHow
nporpamMmbl);

0) NopsACK U3MEHEHUS U PACTOPXEHWA 4OroBopa,

n) apyrve Heobxoaumble CBEAEHWS, CBA3AHHbIe CO CreunduKkoi okasbiBaemblX NaTHbIX
oBpasoBaTentHbIX YCryr.

4.3. [loroBop He COOEPXUT YCNOBWUIA, KOTOPbLIE OrpaHUYMBalOT Npaea nuud, UMeKLWnx npaso
Ha nony4yeHve obpasoBaHns onpeaeneHHoro YpoBHs 1 HanpasneHHOCTH 1 NoAaBLuunx 3asBneHne o
npveme Ha obydeHue (ganee - nocTynawowme), W OOYy4arLUXCA WU CHUXAKT YpOBEHb
npenocTaBneHusa UM rapaHTrii Mo CpaBHEHMUIO C YCIOBUAMMW, YCTAHOBNEHHLIMU 3aKOHO4ATENbCTBOM
Poccuitckoin ®epepauumn 06 obpasoBaHnm.

4.4. CBefeHus, yKkasaHHble B AOrOBOPe, COOTBETCTBYIOT WH(POpMaLWK, pasMeLleHHoW Ha
oduumMansHoM caiTe AkageMun B MHPOPMaLMOHHO-TENEKOMMYHUKaLIMOHHOM ceTi « IHTepHeT» Ha
AaTy 3aKkniYeHnsa goroeopa.

4.5. [loroBop 3aKknw4aeTcs 4O Hadana okasaHua obpasosaTtenbHblx ycnyr. [lorosop OT
UMeHun VcnonHuTens noanvcbIBaeTCA PEKTOPOM UK YNOMHOMOYEHHBIM UM NULIOM.

46.B [oroBop Mo COMMallEHUO CTOPOH WNM B COOTBETCTBUM C [EACTBYHOLUM
3aKOHO4AaTENBLCTBOM MOTYT BHOCUTHCH M3MEHEHUA 1 JOMNONHEHUS.

4.7. [loroBop 3aKkmio4aeTcs Mo KONMYEeCTBY CTOPOH MO OAHOMY ANs KaKOOW U3 CTOPOH.
Oksemnnap porosopa WMcrnonHWTenst xpaHWTcs B fene, B COOTBETCTBUAM C YTBEPXAEHHOW
HOMEHKNaTypon AkagemMuu.

4.8. lononHUTENbHbIE COrNalleHWs K [OroBopy 3aknioyatoTcs CTOpoHamu [orosopa B
cryyae MpefoCTaBMNeHWW CKu4oK B onnaTe obpasoBaTenbHbIX YCNyr, M3MeHeHus 3akasuquka,
W3MEHEHWSA nopsaKa onnartel 06pa3oBaTenibHbIX YCAYT U HANWYUS UHbIX USMEHEHWUIA 1 LOMONHEHW,
ecrnin MHOe He MpeaycMOTPEHO HacTosAWwuMM MonoXxeHnemM UM AOroBOPOM Ha OKasaHwe nratHbIX
oBpaszoBaTerbHbIX YCNYT.

4.9. ononHuTensbHoe cornawexue k [orosopy odopmnseTca B NCbMEHHOW opme u
[OMKHO BbITb NOAMUCAHO YNOMHOMOYEHHbBIMU NpeAcTasuTenamu obenx CTOPOH.

4.10. [loroBop BCTYyNaeT B CUMy ¢ MOMeHTa ero nognucaHua CTopoHamu v AeicTByeT 4O
MOMHOro ucrnonHeHus obssaTtenscte CTOpoHamMu.

4.11. Mo WMHWUMATUBE UCMONHUTENSA LOroBOP MOMET ObiTb pacToprHyT B OO4HOCTOPOHHEM
nopsAKke B CNeayroLem crnyyae:

a) npuMeHeHune k obydatolemycs, JOCTUrLLeMy Bo3pacTta 15 feT, OTYUCNIeHUs KaK Mepbl
AUCUMNIMHAPHOMO B3bICKAHUS;

6) HeBbINonHeHWe oBydatoLmUmes no npodeccuoHansHoi obpasoBaTenbHON NporpaMme
(4acTu oBpasoBaTenbHOI NporpaMmbl) oBs3aHHOCTEN MO [OOPOCOBECTHOMY OCBOEHWIO TaKoi
o6pa3oBaTenkHoil NporpaMMbl (YacTu oGpasoBaTenbHOM NporpaMmbl) 1 BbINONHEHWO y4ebHoro
nnaxa;

B) yCTaHOBMEHWe HapylleHWs nopsaka npuema B Akafemuio, MOBMEKLEero rno BuHe
o6yyaloLLerocsi ero HesakoHHOe 3a4ucrneHne B AKagemMuo;

r) NpocpoydKa onnaTtbl CTOMMOCTU NaTHbIX 0Bpa3oBaTenbHbIX YCnyr;

[l) HEBO3MOXHOCTb Hafnexallero WCronHeHns o0sA3aTenbCTB Mo OoKasaHWio nnaTHbIX
oBpasoBaTenbHbIX YCNyr BcneacTeue AeiicTeui (GesaeitcTaus) obyyatolerocs.

5. OTBeTCTBEHHOCTb UCMOMHUTENS U 3aKa3ynka
5.1. 3a HeucrionHeHve nubo HeHagnexallee ucrnonHeHve obAsaTenbCTB NO AOrOBOPY

WCNOMHWTENb W  3aKa34MK HECYyT OTBETCTBEHHOCTb, MPeayCMOTPEeHHylo AoroBopom W
3aKkoHogaTenscTeom Poccuitickon ®efepaumu.



5.2.Tlpn ofHapyxeHus HegocTaTka MnaTHbIX 06pa3oBaTenbHbIX YCryr, B TOM 4uCre
OKasaHWs 1X He B nonHom obbeme, NpeycMOTPeHHOM 06pa3oBaTenbHLIMIA NporpaMmMamm (4acTbio
oBpasoBartesnbHON Nporpammbl), 3akas4uk Bripase rno ceoemy BbiGopy noTpeGoBaTh:

a) 6e3B03Me3HOr0 OKasaHWs obpasoBaTenbHbIX YCnyr,;

6) copasmepHOro yMeHbLLEHNS CTOMMOCTY OKasaHHbIX NraTHbIX 06pasoBaTensHbIX YCRyr;

B) BO3MELLEHWA MOHECEHHbIX WM PAacxXofoB MO YCTPaHEHMO HEeAOCTaTKOB, OKa3aHHbIX
nnaTHbIX obpasoBareribHbIX YCryr CBOUMU CUaMU UAW TPETLUMIW NMALAMK.

5.3. 3akasunk BripaBe OTKa3aTbCA OT WCMOMHEHWUS AOroBopa M moTpeboBaTb MOMHOro
BO3MELUEHNA yObITKOB, €cCnM B YCTaHOBMNEHHbIA [OroBOPOM CPOK HeZocTaTKW MhaTHbIX
oBpa3oBaTenbHbIX yCnyr He ycTpaHeHbl UCMoNHUTeNneM. 3akasuvk Taioke BNpaBe OTKasaTbCs OT
WCNOMHEeHNs Jorosopa, ecn UM oBHapyXXeH CYLeCTBEHHbIA HeJOoCTaToOK OKasaHHbIX MMNaTHbIX
0Bpa3oBaTerbHbIX YCIYr UK UHBIE CYLECTBEHHbBIE OTCTYMIEHWS OT YCOBUIA JOroBOpa.

5.4. Ecnu vcnomnHWTenb Hapyliun CPoOKW OKasaHWs nnaTHbiX obpasoBaTerlbHbIX YCryr
(Cpokn Hayama U (MnM) OKOHYaHWA OKa3aHWs MNaTHbIX 06pasoBaTenbHbIX YCRyr W (Mnu)
MPOMEXYTOYHbIE CPOKM OKasaHus nnatHoi obpasosaTenbHoW ycnyri) nubo ecnu BO BpeMms
OKasaHWA nnaTHblX 06pasoBaTenbHbIX YCYr CTano o4eBUAHbLIM, YTO OHU He ByayT OCyLLEeCTBNeHbI
B CPOK, 3aKa34yuK Bnpaee no csoemy BbIGOpY:

a) HasHa4YWTb WCMOMHUTENO HOBbIA CPOK, B TEYEHWE KOTOPOro WCAOMHUTEMb AOMKEH
MPUCTYNUTL K OKa3aHWIo NnaTHbIX 0BpasoBaTenbHbIX YCIyr U (MNK) 3aKOHYUTL OKasaHue nnaTHbIX
obpasoBaTenbHbIX YCnyr;

6) nopyuuTh okasaTh NnaTHble o6pasoBaTenbHbIe YCMYr TPETLUM NLAM 3a PasyMHYIO LIeHY
1 noTpeboBaTtk OT UCMOMHUTENS BO3MELLEHUS NMOHECEHHbIX PacX0L0B;

B) NoTpeboBaTh yMeHbLLEHS CTOUMOCTM NNaTHbIX 06pa3oBaTenbHbIX YCyr;

I) pacTOprHyTs 4OTOBOP.

6. [Mopspok paspelleHns cnopos

6.1.Mpn BO3HUKHOBEHWUWM pasHornacui, CTOPOHbI MPUHUMAOT BO3MOXHbIE Mepbl Mo
YPErynupoBaHuo BOZHUKLLNX pa3HOrnacuin nyTem neperoBopos.

6.2. lNpeTeH3noHHbLIN Nopsaaok AocynebHoro yperynupoBaHWs CriopoB, SBMSETCS ANS
CropoH obs3aTtenbHbIM.

6.3. PasHornacus, He yperynuposaHHble NyTeM NeperoBOpOB, MoAnexar paccMOTPeHUIO B
cyne, B nopsnke, ycTaHOBNEHHOM AEACTBYIOWLMM 3aKoHoAaTeNnbCcTBOM Pd.



